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THE next terror attack is just
around the corner.

Of course that is in a global
sense, but we know Islamic State
psychopaths are plotting more
mass murders by using what a
Brussels’s journalist described as
“useful idiots”.

It is those poor deluded fools
who are the human time bombs
that unleash terror and mayhem
on innocent people.

Deep within the impoverished
Brussels’s district of Molenbeek
where a nest of such terrorists was
able to incubate, there comes
insight from a resident who has
watched the evil tentacles of
Islamic extremists work their ways
into the fabric of the community.

‘‘My family came from Morocco,
just like most people here. We have
seen how people were allowed to
spread a poisonous form of what
they claimed is Islam,’’ he told the
Irish Independent.

‘‘We tried to point out the
danger, how young people without
jobs or prospects were being
targeted, but we have had people
in high places, mayors, who were
terrified of being accused of
racism.’’

At the Grand Mosque of
Brussels, which is also the
headquarters of the Islamic
Cultural Centre of Belgium, an
official, Ezzedine, was in despair:
‘‘it is nothing but a catastrophe. Of
course, we Muslims feel we are
being blamed for the actions of a
few people. The feeling is
apocalyptic. I don’t know how this
kind of violence can be stopped. I
only wish I knew.’’

I guess that is the question for
world leaders - and most
importantly Muslim leaders - to
find the answer to.

But as they talk about the need
to come together as one to defeat a
common enemy, the problem is
where is the frontline away from
the horror of Syria?

That line is only visible when a
deluded suicide bomber blows
himself up - and we know those
people are hard to detect.

We know from the Brussel’s
experience that sinister influences
on the vulnerable can not be
allowed to fester and flourish in
any community.

And what is the ultimate
purpose of IS attacking these
nations as it will only goad the
victims into retaliatory actions
which are bound to escalate?

Some commentators believe all
this is aimed at forcing a world
war.

It is incredible that all this has
stemmed from a religious war
fought more than 1000 years ago.

But we, as a civilised society,
must stay focused on the fact that
this crisis is about a group of
terrorists who won’t stop until
they are removed.
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Why the billing
change Ergon?
I’M surprised Ergon Energy would
think that they could get away
unnoticed with this latest tactic.

We received our quarterly Ergon
bill on March 17 and as usual it
shows our account breakdown on
page 2 in the 'Other Charges &
Credits' section, but it no longer
gives customers the daily Metering
Services Charge that was previously
shown in this section as $0.0669
(GST excl) a day.

Now in this latest bill, only the
'total' Metering Services Charge
(MSC) amount is shown and no
daily rate. And one may ask why
this change?

A simple calculation shows that
our daily rate has now increased by
a massive 88%, yes eighty eight

percent, to $0.1258 (GST excl) a
day.

I suggest that Ergon's rationale
was that if only a 'total' was shown,
most customers would not be
aware of the 88% increase to Er-
gon's latest MSC in their bill.

Of course this increase, dollar
wise, is relatively small, but when
multiplied by many thousands of
customers bills, it becomes a very

large 'cash cow' indeed.
However, it still represents a

disgusting percentage increase, just
as the previous service fee in-
creases and is a very cunning move
by no longer showing the MSC as a
daily rate on our electricity bills.

This hidden 88% increase comes
on the back of the horrid 92% and
66% increase to the service fee on
the 1/7/13 and 1/7/14 respectively.
(TMB ran comprehensive articles on
this on 4/6/13 and 16/12/13)

Now, if this latest move by Ergon
is a result of the ongoing rational-
isation of their industry, then I am
afraid they are failing to meet their
customer’s expectations and de-
mands.

Any private business owner in
today’s highly competitive market
will acknowledge that customer
satisfaction and communication is

critical to their success and surviv-
al. But I guess it is of scant concern
to Ergon, as in their case, they are
our only supplier of electricity here
in regional Queensland and sadly
they have no competition.
■ John Blanchfield

Frenchville

Is it the flu or
is it just hype?
SHOULD we again pick up on the
panic that is already being generat-
ed on the evening news about an
'even more dangerous’ flu this
winter?

Has anyone else noticed that
each year about this time we get
hyped-up on 'Flu Alert' with the
anticipation of the worst year yet for
this deadly, cyclical malady that
strikes down young and old?

.
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I DON’T know if you remember
that a couple of years ago I was
bitten by a snake (on the thumb,
pictured) after trying to catch it
with a pair of kitchen tongs.

If you recall, I spent 14 hours in
hospital only to find out it was a
non venomous snake.

Needless to say I was the butt
of jokes for weeks after.

I received the following letter
from my sister-in-law about a
similar incident which happened
on the weekend.

I don't know if this story tops
the kitchen tongs incident but it
goes close.

‘I attended a wedding on the
weekend and a mate of the
bridegroom travelled all the way
from Melbourne so he could catch
up with everyone and have a good
time. We shall call him Brian

otherwise known as "Chewie".
‘After many drinks and the hour

getting late he found a snake and
proceeded to pick it up and
torment anyone near him.

‘The snake reacted to this
unkind gesture and bit him on the
finger. He was then persuaded to
let the thing go.

‘He had the sweats and felt a bit
odd for a while, but being so
drunk he thought he might go to
bed instead of being checked out
by someone more qualified than
him, his logic being if I wake up in
the morning it was not venomous '
And guess what ? He did wake up
in the morning but I think the
snake is still suffering from a
hangover.’

Some mothers do have them.
Baron Large
Berserker

Funny snake tales

YOU’D have to say the tide has
well and truly gone out on
Rockhampton’s economy.

Retailers are distressed, the
streets are quiet and people are
losing their jobs.

It’s not as tough as in some
places, but it is nevertheless
tough.

Most people know me as
having set up and run our
financial services business,
which we stared more than 15
years ago.

Staff coming and going,

increased competition, legislative
changes, Global Financial Crisis
and the general challenges that
have faced the financial planning
industry have given me plenty of
experience in dealing with
shallow water.

So why are we still here when
other businesses are not? There
are probably three reasons.

Firstly, the business was set up
with a proper balance sheet and
has always invested in itself. That
has resulted in lower costs and
the ability to grow very
substantially, to the extent of
acquiring a much bigger business
in Melbourne. Secondly, our staff
are capable and enthusiastic and
I have been very well supported
by a variety of board members.

Work needs to be challenging

and fun and you need good
people around you.

Perhaps the biggest factor
however is that we have always
been proactive in using our
financial records as a
management tool.

We keep detailed budgets
(operating and for asset
purchases), and we measure
ourselves against them. Lots of
people hate budgets – even I used
to be like that.

But what I have learned is that
unless you formally keep track of
your business, measure its
performance and use a financial
model to help identify oncoming
problems, unless conditions are
booming, you soon won’t have a
business at all. As our accountant
says, “nothing goes faster than

cash”.
From my experience, many of

our local businesses simply do
not run their businesses in a
formal enough way so that they
can deal with a challenging
environment.

That’s a bigger problem than
the soft economy and it’s such a
shame - there are some fantastic
people involved and small
business is a major engine of the
local economy.

It does not have to be like this.
If you have a small business

and are doing it tough, why not
get some paperwork together
over Easter and then contact
your accountant or financial
consultant.

Decide to get things in order
and get on the front foot.

Get on the front foot
The French Lesson

with
David
French


